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Case Study: Tucson Banner Printing

How a Local Print Shop Became a Top-Cited Recommendation in ChatGPT Search

Client Tucson Banner Printing

Industry Large Format & Event
Printing

Market Tucson, Arizona

Primary Channel | Al Search (ChatGPT)

The Challenge

Tucson Banner Printing serves local businesses, event planners, and marketers who need reliable,
high-quality large-format printing. Despite a strong local reputation, the brand faced increasing
competition

in Al-powered search results, where national chains and marketplaces often dominated
recommendations.

The Strategy

A focused Al Search Optimization campaign was deployed to increase Tucson Banner Printing’s visibility
within large language models. The approach emphasized authentic third-party mentions, local relevance,
and positioning the brand as a trusted solution for event signage and large-scale printing needs.

Community-Led Validation

Tucson Banner Printing was repeatedly recommended in community discussions where users sought
reliable, local alternatives to driving to Phoenix or working with national vendors. Commenters
emphasized the company’s reliability, consistency, and suitability for banners, yard signs, and trade show
signage.

The Results

Measured Al Search Gains (ChatGPT):

¢ ChatGPT Search Performance Score: 59.8 / 100 (+11.9)

o Visibility across ChatGPT responses: 62.5% (+12.5%)

e Citation rate in ChatGPT responses: 75% (+37.5%)

¢ Broke into the Top 10 most mentioned brands (now ranked #7)
* Became the 2nd most referenced research citation

Key Takeaway

This case study demonstrates how local service businesses can significantly increase Al search visibility
with a targeted, lightweight campaign. By reinforcing trust, locality, and relevance, Tucson Banner
Printingnow competes directly with larger national brands in Al-generated recommendations.
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Interested In Learning More?

Schedule a Free No-Obligation Consultation Below.

BOOK A CALL



https://calendly.com/posirank/posi-aeo-consultation-clone
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